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Crisis Support Services




Call 911 in any emergency situation or if a student poses an immediate threat to self or others.

Mental health and violence prevention crisis services

WSU CAMPUS RESOURCES

Cougar Health Services, Counseling and Psychological Services (CAPS)
Call 509-335-4511 during business hours, or 509-335-2159 after hours.

WSU Campus Police
509-335-8548

COMMUNITY RESOURCES

National Suicide Prevention Lifeline
1-800-273-TALK (8255)
Press 1 for veteran’s services or send a text to 838255

En Español
1-888-628-9454

For Deaf and Hard of Hearing via TTY
1-800-799-4889

Crisis Text Line
Text HOME to 741741
Text STEVE to 741741 for support specific to individuals of color

Trevor Lifeline (LGBTQ)
1-866-488-7386 or text START to 678678

Alternatives to Violence of the Palouse
509-332-4357

After hours and/or emergency medical care

For emergency care, dial 911 or contact Pullman Regional Hospital 509-332-2541
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                    Cougs Help Keep Cougs Healthy

                                
                                    Rapid tests for Chlamydia & Gonorrhea are now available. 
                                

                                Learn more and schedule an appointment
                

                
                            

                

                

            

        






    
        
    
    
        


    
        
                
        
                
                            
                                



Before you visit, please:

	Call first for all counseling appointments.
	Call to schedule acute medical visits (ex: bladder infections, upper respiratory illness, new cough, musculoskeletal injuries, head injury/possible concussion, lacerations, rashes). 
	Schedule non-urgent medical visits online (ex: med refills, follow-ups, well visits, wart treatment).
	Please wear a mask if you are experiencing symptoms and/or visiting the respiratory care clinic.


Quick Links





        




  

        
            Check out Mental Health Apps available for Cougs
        
    	
    



  
    



        




  

    	   Schedule a Flu Shot
    	
    



  
    
                                


                            

                            
                                



        



  







        
                
                    Today's Hours
                

                
                     Medical Clinic | Pharmacy
                                9:00 AM - 5:00 PM

                


             More Hours 

        

        
                
                    Today's Hours
                

                
                     Vision Clinic
                                9:00 AM - 5:00 PM

                


             More Hours 

        

        
                
                    Today's Hours
                

                
                     Counseling & Psychological Services
                                8:00 AM - 5:00 PM

                


             More Hours 

        






    


    



All services are closed on Saturdays & Sundays, university holidays, and university closures.


                                


                            

                

        
        
                
                            
                                



        

  

    








    

        




        

  

    



Current Health Topics and Resources

Student Care at Cougar Health Services

You may have questions and concerns about recent national decisions regarding access to health care, reproductive care, gender-affirming therapy, and LGBTQ+ rights.  

Access to contraceptive options, gynecological health, gender-affirming care, counseling, and referrals to other available resources will continue to be available to Pullman students through Cougar Health Services (CHS). The State of Washington has a long history of supporting the full spectrum of reproductive rights and provides protections and access to services that other states may not. For WSU students living out of state and needing to consult with CHS, please call us and we will answer any questions you may have. 

We also acknowledge the impact these concerns can have on one's mental health and ability to utilize support services. Counseling and Psychological Services are available via in-person and telehealth appointments. Our partners in the Women*s Center and GIESORC (our LGBTQ+ Center) are available to you and can provide resources as well. 

We care deeply about the health of our students and will continue to provide the care they need.  
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                        Billing and Insurance

                    
Learn our billing practices and get help with health insurance.

                                Visit Billing and Insurance
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                        Patient Portal

                    
Make an appointment, view payment history, and more.

                                Log in to the Patient Portal
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                        Prescription Refills

                    
Follow the steps to initiate a prescription refill.

                                Request a Refill
                         

                

        

    


 
                                


                            

                

        
        
                
                            
                                





Helpful Links Just for You


                                


                            

                

        
        
                
                            
                                



New Students

	Required Immunizations
	Transfer prescriptions to WSU
	Get help with medical insurance



                                


                            

                            
                                



Graduate Students

	Required Immunizations
	Graduate Assistant Insurance



                                


                            

                            
                                



International Students

	Required Immunizations
	International Student Insurance



                                


                            

                

        
        
                
                            
                                



LGBTQ+ Care

Find services specific to your health care needs, delivered with sensitivity and compassion. 


                                


                            

                            
                                
                                


                            

                            
                                
                                


                            

                

        
                

    




    


                

            

      
        



 
         
              
            
                 ↑ 
            

                    
                    
                       

                        

                    
                   
                   

 
    Cougar Health Services 

	Employment
	AAAHC Accredited
	Give



      _

	Forms
	Student Fees
	Patient Rights & Responsibilities
	Contact Us



      Resources

	Coug Presence
	Crisis Support
	Student Assistance



      Student Affairs

PO Box 641066 | Lighty 360

Pullman, WA 99164-1066
student.affairs@wsu.edu 


 
    
 



 
                   
              

                
                   
                      Cougar Health Services,  
Washington Building, PO BOX 642303 ,
                      Pullman, WA, 
                      99164 
                      Email
                          Phone: 509-335-3575
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Call 911 in any emergency situation or if a student poses an immediate threat to self or others.

Mental health and violence prevention crisis services

WSU CAMPUS RESOURCES

Cougar Health Services, Counseling and Psychological Services (CAPS)
Call 509-335-4511 during business hours, or 509-335-2159 after hours.

WSU Campus Police
509-335-8548

COMMUNITY RESOURCES

National Suicide Prevention Lifeline
1-800-273-TALK (8255)
Press 1 for veteran’s services or send a text to 838255

En Español
1-888-628-9454

For Deaf and Hard of Hearing via TTY
1-800-799-4889

Crisis Text Line
Text HOME to 741741
Text STEVE to 741741 for support specific to individuals of color

Trevor Lifeline (LGBTQ)
1-866-488-7386 or text START to 678678

Alternatives to Violence of the Palouse
509-332-4357

After hours and/or emergency medical care

For emergency care, dial 911 or contact Pullman Regional Hospital 509-332-2541



                      
                       >>
                        
                            ×
                        
        

                

     
    
    

    

    

    
    





